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Waste and Street cleansing
update

Tenant & Leaseholder Panel update
7 February 2023
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SOUTH LONDON
WASTE PARTNERSHIP

Four boroughs

c. 1 million residents
c. 400,000 households
Formed in 2003
Voluntary partnership bound by
legally-binding Inter Authority Agreements
Enables authorities to pool their resources,
finances and expertise to find better and more
cost-effective solutions

e Governance: Joint Committee (Members) and
Joint Waste Officer Board (Officers)

1 February 2023

CROYDON

www.croydon.gov.uk
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Croydon context

Waste collection and street cleansing are statutory, universal services — costs Croydon ¢.£13.5m pa.
« Croydon is the largest London borough

 In one month, Veolia carryout c.1.4m collections

 Of these c.3.7k are communal collection points

. Cor_gmutnal collections make up ¢.3% of the total service provided but impact nearly ¢.20% of our
residents.

«  Small contract monitoring team serving the borough

CROYDON
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Waste Collection
Performance

e Contractor is measure on missed
collections per 100k

* Repeat missed collections
* Rectifying missed collections
* Monthly performance report generated

* Difficult to filter HRA-specific data.
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<:><3 This month at a Glance: Streets

Street cleansing
Performance

* Output / not frequency based
e Streets to be maintained to a Grade B

* Contractors is measure on streets below
grade

* Monthly performance report generated

* Difficult to filter HRA-specific data.
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Street Cleansing — Code of Practice

Grade B

Grade C

Grade D

Level of Cleanliness - Litter

No litter or refuse.

Area predominantly free from litter and/or refuse
apart from some small items such as cigarette
ends, ring pulls etc.

Widespread distribution of litter and/or refuse with
minor accumulations of small items as Grade B and
larger items including beverage containers, fast
food packs, animal faeces etc.

Area heavily littered by litter and/or refuse with
small and large items with significant accumulations
along boundaries.

Level of Cleanliness — (Detritus dirt and grit, which
gives a place for weeds to grow)

No detritus

Predominantly free of detritus except for some light
scattering

Widespread distribution of detritus with  minor
accumulations.

Modified in September 2019

Heavily affected by detritus with significant accumulations

CROYDON
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T —— - Reporting waste
collection issues

* Anyone can report a missed collection up
to 48 hours after a missed collection day.

\éVurr: Spaces in Help v;i::.h.the rising Cf(;uncil 1:[)[(' get money
e i e e Missed bins and other collection service-
related issues can be reported via the

Concerned about an New voter ID Concerned about a

adult? o e requirements child? cou nCi Is we bSite

« Systems are fully integrated with the
contractor.

CROYDON
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Reporting street
cleansing and Flytip
Issues

Reports | Addreport | Livemap | Signin | Create account

Already registered?

reate an account and log in here

Request a password

Connect
Password

P - * Alternatively, you can add a report through
Ea the

Forgotten password? Need an account? O Systems are integrated and provide two-way
communication.

raise a report without logging in

ing this option)

CROYDON - e s looe clean streets

CROYDON
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https://apps.apple.com/gb/app/love-clean-streets/id514610587
https://play.google.com/store/apps/details?id=uk.co.organise.lcs&hl=en_GB
https://croydon-beta.lovecleanstreets.com/reports/add

O * Develop a monthly HRA performance
dashboard reporting

How can we |
] * Being clear on what to expect from
Im prOVE the services provided on estates

* Problem solve together — piloting
different approaches to waste
provision

» Future waste provision for estates —
“Waste Strategies”
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Developing a ey
future service

CONSULTATION

.,

=5 &

* Engaging with residents — closes 25 Feb
2023

* Decision taken November 2022 not to
extend the current contract. GET INVOLVED

Croydon's waste and street cleansing
contract will end in 2025 and we want to

* Going to the Market >Apr 2023 hear from you

« Tell us your experiences with the waste
and street cleansing service - what

* Award new contract early 2024 works? What doesrit?
« What services matter to you most?

* Future contract commencement April 2025
@ getinvolved.croydon.gov.uk
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